10 Things Every Resident Should Know

1. Communication
a. All communication with other residents, the Board, any Mooring’s employee or contractors (if authorized) needs to be done with RESPECT for all parties.
b. Communication with the CAM:
· Wendy’s hours are 7:30am – 3:30 pm.  Currently the office is closed on Wednesdays from 1:30 to 3pm.
· In case of an emergency during off hours, you may call Wendy on her personal cell phone 941-504-2214 or call the Casey emergency number 941.922.3391
· For any other non-emergency maintenance issue, please fill out a maintenance form, which can be found on the website and email to Wendy at moorings.cam1@gmail.com.  These forms should be used when there is a maintenance need at your unit or anywhere in the common area.  Hard copies can be found in the library, filled out ones can be handed to the CAM or dropped in the white mailbox at the exit gate.
· Other communication should also be through email or by calling the office phone 941.907.0287.  Please do not call or text Wendy on her personal cell phone unless it is an emergency.
· By following these procedures, maintenance issues can be logged and prioritized as needed.
· Please note: The Moorings is a community of 136 units, Wendy may not be able to respond to your email as quickly as you would like.  She will do her best to respond within 2 business days.
c. Any issues with contractors need to be communicated through the CAM. No resident should communicate instructions to an outside contractor unless specifically authorized by the CAM.

2. Roofs
a. NO ONE is allowed on the roofs without prior written approval from Wendy.  Anyone on the roof without approval jeopardizes our 10-year warranty.  

3. Resident Responsibilities and Material Changes
a.  Unit owners, under our documents, are to maintain the interior of their units and any piece of equipment that serves the individual unit, even if that equipment is installed on the common areas. Examples are air conditioners, water shut-off valves, backflow preventers, garage doors and pipes servicing your unit only.
b. No Material change can be made to the unit without approval from the Board.  Please have the Cam review any proposed changes and then they will forward them to the Board if necessary.
c. No personal property is allowed in common areas such as the area surrounding your front door since these areas need to be free of any obstacles to allow for safe passage.  You are allowed to have up to 2 decorative posts of flowers or foliage in containers with a maximum height of 29” and a maximum width of 34”. Pots and plants must be maintained by the owner.

4. Rental of units
a. You must own your unit for at least 2 years prior to renting it.
b. All rentals must be for a minimum of 6 months.
c. All rentals need to be approved by the Board.
d. If you have family members staying in your unit for longer than 2 weeks, you need to notify the CAM.

5. Pets
a. Pets need to always be on a leash when outside.
b. You must pick up and dispose of waste in the proper containers.

6. Parking
a. All residents should have room in their garage for 1 car.
b. Overnight parking is not allowed on the street.
c. Residents who need to use guest parking for a short-term overnight parking need to notify the Cam.

7. Grills 
a. In accordance with the East Manatee Fire District, you may not use a hibachi, grill or other similar devices for cooking, heating or any other purpose on your lanai or patio. 
b. Electric, portable tabletop grills are permitted.
c. The gas grill at the clubhouse is available to everyone.  Please clean up after any use.

8. Fitness Room, Pool, Spa
a. Headphones must be used with personal audio devices in the Fitness Room or the pool.
b. No food or drink (except for water) is allowed within 4 feet of the pool.
c. No food or drink is allowed in the spa.
d. No glass containers are allowed in the pool area.
e. To operate the Spa, lift the cover and press the button for the desired number of minutes up to 15.

9. Items that can be found on the Moorings Website – themooringsatedgewater.org
a. The Resident Handbook, which contains all this information plus much more, click on Resources/Documents/Resident Handbook
b. Recent email blasts sent from the Board or the Manager
c. Contractor gate codes – click on Resources/Documents/Contractor Codes
d. Board meeting minutes, financial reports, Wind Mitigation, Insurance certificate form and much more. 

10. Board members
a. The names and email addresses of the Board Members can be found on our website. Click on Resources/Board/Committee
b. The names, email addresses and phone numbers are posted at the mail kiosk.

